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DOCUMENTS TO GET STARTED

Accident and insurance claims
Tick what you already have. You do not need every document before contacting us: the lawyer will explain

which records your case requires.

Accident report, police report or reference to request it.

Photographs and details of witnesses and people involved.

Insurer identification and claim number.

Policy and terms where the cover is relevant.

Initial and follow-up medical reports, rehabilitation, sick leave and lasting effects.

Invoices, repairs and evidence of loss of income.

Claims, proof of receipt and offers or replies from the insurer.

Documents recording agreements, payments or signed waivers.

Expert reports, if available.

Do not send medical reports or other people’s documents through the initial form. We will agree a suitable way to review them.

Visits by appointment · Reply by the next day at the latest.

If a deadline expires today, call. Submitting a form does not suspend deadlines.
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